
 

 

of 
Completion 

 

Let it be known that 
 
 

Jackie Alexander 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Elisa Arreola 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Guadalupe Calvillo 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Raquel Carrasco 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Blanca Castro 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Patty Costa 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Raquel Espana 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Kayla Finch 
___________________________________________________________________________________________________________________ 

has earned 4 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-

escalating Homeless and Mental Health Populations 
provided by the Texas Court Clerks Association through 

the North Texas Chapter on 
April 21, 2023 

 
 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Vera Frewaldt 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Daniela Gallardo 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Josie Harris 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Barbara Hobbs 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Judith Jacinto 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Samantha Jones 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Jerrie Keller 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Christi King 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Samantha Loera 
___________________________________________________________________________________________________________________ 

has earned 4 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-

escalating Homeless and Mental Health Populations 
provided by the Texas Court Clerks Association through 

the North Texas Chapter on 
April 21, 2023 

 
 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Nelda Macias 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Lisa Mangham 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Tara Michelsen 
___________________________________________________________________________________________________________________ 

has earned 4 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-

escalating Homeless and Mental Health Populations 
provided by the Texas Court Clerks Association through 

the North Texas Chapter on 
April 21, 2023 

 
 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Vicki Middlebrooks 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Claudia Nguyen 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Antonio Olivos 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Deana Ousley 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Melissa Pace 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Stacey Parnell 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Dewan Partee 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Christina Ramirez 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Lisa Ray 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Eustolia Rodriguez 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

William Rumuly 
___________________________________________________________________________________________________________________ 

has earned 4 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-

escalating Homeless and Mental Health Populations 
provided by the Texas Court Clerks Association through 

the North Texas Chapter on 
April 21, 2023 

 
 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Uchechi Saka 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Chelsi Smith 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Stephanie Stevens 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Patti Jo Towne 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Anh Trinh 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Jennifer Tyler 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Mary Urash 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Lana Vidakovic 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Rita Woodall 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Tracy Woolsey 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 



 

 

of 
Completion 

 

Let it be known that 
 
 

Miguel Zavala 
___________________________________________________________________________________________________________________ 

has earned 7 hours of educational credit in  
De-escalation and Active Listening & Scenario Based Training - Applying New Tools & De-
escalating Homeless and Mental Health Populations & Living an Authentic Life in the Chaos 

provided by the Texas Court Clerks Association through 
the North Texas Chapter on 

April 21, 2023 
 

 

 
Pat Riffel, CMCC, CCM, CPM 
Pat Riffel, TCCA Education Committee Chair 
priffel@ci.friendswood.tx.us 
 


